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PERIODICAL ARTICLES 











PERSONNEL ORGANIZATION, FUNCTIONS, STAFFING, AND COSTS 


MISO? cccrsieverees What Plant Managers Expect of Personnel Managers. 
Nigro .--..--..- Personnel Administration in Latin America. 
Moser ......... Who's Interested in Personnel Administration? 
Gilson .--eeee- Management Development for the Personnel Man. 
Barash ........ An Industrial Relations Philosophy. 
(Series) ...... Personnel Panorama. 
Glasser ....... Personnel Decisions and the Theory of Games. 
ROBEP.. ccc cccee A City Personnel Manager Has Special Problems. 
Black ......... Planning Ahead in Personnel. 
Belcher. ..c.ce- How Top Management Views Ind. Relations Function. 
Judge...-....+..+. Personnel Policy for the Small Firm. 
IBGE: cio or diole crete A Broad Brush for Personnel Development. 
Aronson........ Evaluation of Personnel Operations. 
PESSCOlG «6c :0:s.0 sie Personnel Surveys Help Line Management. 
Ingenohl....... Taking Stock of the Company's Psych. Tests. 
OdLOPNE: ccisiece Of Profits and the Personnel Department. 
Urwick ..-cceee Correct Place of Personnel Activities in Busines. 
DOMES! sors Sdssieuar Let's Stop Professionalizing. 
Yoder-Nelson... Ind. Relations Salaries and Staffing Ratios:1958. 
WLCC.0c12 o10 .... Line Management Views Personnel Management. 
GLOSS .cccceece Progress - But From a Firm Foundation. 
Myers ......... What About the Future of Personnel Adm.? 
Odiorne ..-..e.. Of Inflation and the Personnel Profession. 
Pitt .......... Mergers and Acquisitions -- the Personnel 

Dept's Responsibility for Analysis and Action. 
Habbe ......... Personnel Administration and the Salesman. 
Shahin ........ Quantity Standards Applicable to Personnel Work. 
Kroeger ....... Broadening Our Professional Horizons. 


EXECUTIVES AND MIDDLE MANAGERS: SELECTION, DEVELOPMENT, APPRAISAL 


BION 2 vice ese as Eight Skills Make a Manager. 
Efferson ...... The Measure of a Manager. 
WOOS) > we.cisiots:c:c0 4-Step Way to Tap Reservoir of Ieadership Talent. 
Hershey ....... The Executive Changes Wis Job. 
Teall (Continuation: 
Peak .......... The More "Personal" Responsibilities of the 


Top Executive. 
Litterer ...... What Do Companies Look For in Their Executives? 


DAVICS: 206:0:00:06 Selection and Development of Research Managers. 
Ruchti ........ The Problems of Presidents. 

POPCEY cncceses Self Perceptions of Top and Middle Managers. 
Powell ........ Are You Executive Caliber? 

Su (of Pe Impact of Automation on Manuf. Executive's Job. 
Krugman ......6 What Kind of Managers Will Scientists Make? 
a ee Manager's Seven Deadly Sins. 

Moore ....ce- Identifying Future Professional Managers. 


(Round-table).. Providing Effective Leaders. 
(Round-table).. Improving Opportunities for Management Growth. 


Thompson ...... The Executive Job Market and the Recession. 
Rowland ....... How and Why of Executive Performance Standards. 
Stryker ....... On the Meaning of Executive Qualities. 

(StGET) ...020 uow to Enjoy Your Job. 

Stewart ....... Make Everybody's Job a Challenge. 

Machaver ...... a New Approach to Executive Appraisal. 

DAMOCK -6:0:... 206 Executive Development After Ten Years. 
Gellerman ..... Seven Deadly Sins of Executive Placement. 
(Steff) . 2.660 Control Your Own Success. 

co Interviewing and the Extraordinary Executive. 
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Bricker ...... The Individual's Program for Self-Development. Winter 


































































Cassels ...... Get Full Value From Executive Training. Winter 
Bennett ...... Defining the Manager's Job. Winter 
Odiorne ...se. How to Help the One-Track Executive. Winter 
Reynolds ..... Developing Middle Management. Winter 
Schleh ....... Results: Org. Planning as Basis for Mgt. Development. Winter 
POMNBON: «sss. Developing Engineers for Management Responsibility. Winter 
StolZ ...cccee Management Development: Where Does It Stand Today? Winter 
(Staff) ...... Why Managers Change Jobs and When . Winter 
COITAN 2 0siccse Help Yourself to Executive Skill. Winter 
Thompson ..... The Case for Company Creeds. Winter 
Lockwood ..... Attitudes in Administration. Winter 


SUPERVISORS AND FOREMEN: SELECTION, DEVELOPMENT, APPRAISAL 


INDUSTRIAL SAFETY, HEALTH, AND HYGIENE 


COZEAN csscccss A Broader Concept of Work Fatigue. Spring 
GIBSON ...ccce The Effect of Fatigue on Work. Spring 
Transue ...... Four Basics For Plant Safety. Spring 
DAVAGS «0ss00 Personality Dynamics and Accident Proneness. Spring 
(Staff) ....... Human Approach to Lighting: Color Coordination. Spring 
McFarland ..... Human Factors in Industrial Safety. Spring 
og eee How to Set Up a Multiplant Program. Summer 
CaRYK consseee - Three-Pronged Attack on Accidents. Summer 
Newman ..... --- The Dollars and Sense of Industrial Health. Summer 
Jones Laughlin. Build Safety on Human Values. Autumn 
BODUE? cccsesee A Prescription for Safety. Autumn 
Cs 9 ere Are Your Plant Janitors Doing Only Half Their Jobs? Autum 
DeReamer ...... Accident Proneness. Winter 
os ee What Kind of People Should Your Firemen Be? Winter 
DUBS 2osccssce One Accident is Far Too Many. Winter 
Herrmann ...... Key to a Guard Program Is -- Follow Through. Winter 
(BGOPT) «..ccccs Firestone's Programs Really Work. Winter 


ee ee: Attitudes of Employers Toward Mental Illness. 


MOWVEY <c2scees A Measure of Supervisory Quality . Spring 
Odiorne ...... The Supervisor and the Clique. Spring 
ZANCK ccccccce The Foreman and Productivity. Spring 
Botruff ...... Selection and Development of Supervisors. Summer 
Suojanen ..... Supervising Older Clerical Workers. Summer 
Wellers ...... Helping Foremen Regain Authority. Summer 
Brennan ...... The Foreman: Management's Pivot Man. Summer 
Solem ...ccoce Evaluation of Two Attitudinal Approaches to Summer 
Delegation. 
Vernon <...2s% Coaching in Middle and Lower Management. Summer 
Stern ..ccccce The Foreman's Job: What Are the Boundaries? Autumn 
Creager ...c. Hierarchical Factor Analysis of Foreman Behavior. Autumn 
Gordon ....... Why Some Supervisors Have Split Personalities. Autumn 
Weitz ..<.- --- Selecting Supervisors With Peer Ratings. Autumn 
Smith ....cc.e Management Trainees: Problem or Challenge? Autumn 
RUCKLI <2 .200< When You Supervise Young Workers. Autumn 
Balma ....... - Role of the Foreman in Modern Industry. Winter 
Cerami ....... Can They Get Along Without You? Winter 
CrOBS <2..%5.. Research Engineers Analyze Effective Supervision. Winter 
SUUGEr oases The Supervisor and the Industrial Engineer. Winter 
Cornwall ..... Three Essential Skills Needed for Supervision. Winter 
Strony ....ee- So They Made Him a Supervisor. Winter 
TROLL 2010660 Effective Supervision: Adaptive and Relative Process. Winter 
Adams ...2..0- Developing Industrial Supervisors. Winter 
Colgans ...... Does the Penalty Match the Offense? Winter 
Odiorne ...... Turn Poor Work Habits Into Good. Winter 
Huttner ...... Foremen Selection in Light of a Theory of Sup'n. Winter 
CORRE) scones Do You Delegate the Whole Job? Winter 
EWINZ .ccccces The Gentle Art of Channel Jumping. Winter 
Haldane ...... How to Find the Best in Every Man. Winter 
GML wssicesice You Help to Write the Union Contract. Winter 
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HUMAN RELATIONS, MOTIVATION, AND MORALE 


Staley ........ There'll Be Some Changes Made. 
Georgopoulos .. A Path-Goal Approach to Productivity. 


ROSS ...+-+e--- Need Satisfactions and Employee Turnover. 

BLUM. oc occcces Social Audit of the Enterprise. 

Toch oocccceces The Perception of High and Low Morale. 

Albright ...... Six Pointers to More Useful Attitude Surveys. 

Saunders ...... Human Relations in the Hospital. 

Mee iieso.sie.cveereers Union Leadership and Member Participation. 

Fraser ..ccceee Environmental Stress and Its Effect on Performance. 

Schwarzbek .... What Makes People Cooperative? 

SG) o:cisleeva'e --. Evaluation of a Human Relations Training Program. 

CABCIOC 266 cciees Understanding the Individual Learner. 

HAabe ..-cccces The First Job. 

(Symposium) -»- Management Implications of Recent Social Science Research. 

POFter o 260008 Differential Self-Perceptions of Management Personnel 
and Line Workers. 

Stanley ....... How to Live With Worker Cliques. 

Lillis .....ee- Motivation - What Makes Sammy Run? 

WOLDOLS cicicie ss Following Through on Morale Studies. 

Katze. 6:s:scrsis Measurement of Morale. 

Schutz ..cccce. Interpersonal Underworld. 

Odiorne ....... Put Cliques to Work for You. 

Stagner ....... Motivational Aspects of Industrial Morale. 

Hoppock ....... You Can Help Worried Workers. 

Newman ........ Working With Behavioral Scientists. 

Baehr ...cccces The Definition and Measurement of Employee Morale. 

FYENCH 6.00.00 Employee Participation in a Program of Industrial Change. 

Jennings ...... Business Needs Mature Autocrats. 

Flanagan ...... Personnel Research and Better Use of Human Resources. 

Menninger ..... Know Yourself. 

Williams ...... Six Policies Increase the Will to Work. 

ROMCH) siccecccle' Dimensions of Employee Morale. 

SULOHE <6 603 s.0 510 Satisfacvions and Interests. 

Raudsepp ...... Industrial Climate for Creativity: Opinion Survey. 

GPVAGA -sis'¢'s:s'e15'3 Some Significant Projects in Recent Management Research. 

eRee eye tes ox veveversis Motivation of Scientists and Engineers. 

CAGSEUS 6000 ces Strong Personal Goals Build Company Strength. 


RECRUITMENT, INTERVIEWING, SELECTION, PLACEMENT 


-continued - 
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Fernow ...-00- Personalized Placement Pays Off in College Recruitment. 
MOSEL: so.sc.00:6 - Use of the ERQ in Hiring. 
Da CK siovevelcieiale A Note on Graduates in Administration in Public Service. 
Hillberry .... Automation Personnel Shortages. 
UHL verajerstereiers's The Climate for Placement. 
ABAIGO. so ciszercie ers Attitudes Toward Government Employment. 
MAHOCHEL:. cis:6s 10/6 Picking Better Men For Your Sales Team. 
SE kewcseds College Recruitment in 1958. 
COMMIS: <<< c1s/e Summer Employment Programs: a Student's Eye-View 
ig seqc0geo. Matching Job Requirements and Worker Qualifications. 
RUGHGL. sicieisia:e Why Workers Quit. 
ROBO! fo scsi erersxcvere Liberal Education -- a Career Asset? 
MB IPEO® “e:reie/aersia Engineers and Scientists: We Found How to Use Them Better. 
MOMUrry. si6icrs: <0 Recruitment, Dependency, and Morale in the Banking Industry. 
GAUGE: 6.0... What Top Management Doesn't Know About Turnover. 
Cassels ...... Analysis of Worker Turnover Pays Off. 
Wiliitdams: .... Attracting Topflight Scientists and Engineers. 
Wheeling ..... To Fire Or Not to Fire. 
BEMRING «65 sr0sret Does Automation Raise Skill Requirements? 
MOE coresiciere Tre Public Employment Service, 1933-1958. 
Stevens ...... How to Set Up Effective and Equitable Promotion Policies. 
BaPVeuG: asus The Process of Predicting Job Performance. 
Landeau ...... The Dilemma of Professional Placement. 
LOEPCY: sieceiew's Stimulants and Irritants for Federal Scientists and 
Engineers. 
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Spriege. ....... Trends in Recruitment and Selection Practices. Winter 
Knowles ......- Keeping Your Workforce Ready for the Upturn. Winter 
Charlebois ..... Personnel Managers Discuss Management Manpower. Winter 
Mandell ........ Selecting Americans for Overseas Assignments. Winter 
RECN hve sce eee What Students Think of Campus Recruiters. Winter 
Stahl ......cce- Who Wants to Work for the Government? Winter 
Gaudet ......ce- Calculating the Cost of Labor Turnover. Winter 
GreeW 2.22.26 5s Identification of Job Activities Associated With Winter 
Age Differences in the Engineering Industry. 
De aiaveesnee What Makes a Man Creative? Winter 
SALARY AND WAGE ADMINISTRATION, AND, LABOR RELATIONS 
Sibson .....-.. wage and Salary Administration: an Opinion Survey. Spring 
Keapien ........% Why Have Uniform Pay Increases? Spring 
HAW inte sisice ss Sieu'e Setting Salary Standards for Executive Jobs. Spring 
PECTS: 62.0000 Better Incentives for Scientific Personnel. Spring 
POMREE): susasent How to Save by Spending More on Pensions. Spring 
BUCVENS ..ccscee What Management Needs to Know About Wage and Hour Spring 
Regulations. 
Mertzlorl  < <c.ss Watch Out for Wage Incentives. Summer 
WAGincwiewicc cn seer Any Job Can Be Measured by Its "Know, Think, Do" Summer 
Elements. 
os Productivity As a Wage Determinant. Summer 
WEARS) cscs eeee Laying the Foundation for a Salary Structure. Autumn 
ROROL ss2000 cscs Equitable Pay Essential to Good Industrial Relations. Autumn 
pITISAMMET? cv oso 3.06 Workers' Understanding of Incentive Payment Systems. Autumn 
BADSON: oi 00ls0:s'0 Your Pay Program Must Be "Sold". Autumn 
WS AGEIB: isieic sie sieie General Electric's Experience With Health Insurance. Autumn 
PECTCOLE cece ess Ground Rules of Successful Arbitration. Autumn 
HOPMAN 6 26.00:05 2: A Wage and Salary Survey for a Small Community. Autumn 
Sb his pe Executive Compensation Programs. Autumn 
AWE. cab icsaee ee Management, Unionism, and Public Policy on the Autumn 
Railroads and the Airlines. 
Adelberg ....... A Tested Approach to Engineer Salary Administration. Winter 
HOPTIGE «600265 Controlling Labor Cost: a Personnel Problen. Winter 
MIGNOLS .220 00.05 Formal Grievance Procedures. : Winter 
ORO) ass nsieieeie-aiaic If Your Salary Plan is Good, It Pays to Tell Your Winter 
People. 
Mulligan ....e- The Federal Wage Board Program. Winter 
ee § CET New Problems Change Unions' Future. Winter 
PAGGON: ss2s0000% Annual Report on Executive Compensation. Winter 
eo ) aks eke nd (Continuation) Winter 
RARAS .0cccecsse How Should Salesmen Be Paid? Winter 
TESTS AND TESTING 
Edgerton ....... Prediction of "Human Relations" Effectiveness of Spring 
Industrial Supervisors. 
Dunnette ....... Vocational Interest Differences Among Engineers Spring 
Employed in Different Functions. 
WATE .c.cccccess Management Attitudes Toward Employment Tests. Spring 
Dunnette ....... Validation of Psychological Tests in Industry. Summer 
Goodacre ....... Pitfalls in the Use of Psychological Tests. Summer 
RAGO: wicies ss sie The Federal Service Entrance Exam: Campus Critique. Summer 
Tarnopol ....... Personality Differences Between Leaders and Non-Lestrs. Autumn 
Dunnette ....... Relations Among Scores on Edwards Schedule, California 
Inventory, and Strong Vocational Interest Blank for Autumn 
an Industrial Sample. 
Spector ........ Changes in Human Relations Attitudes. Autumn 
Gellerman ..... - The Ethics of Personality Testing. Winter 
ererry Identify Your Creative People. Winter 
BIUcE .sccccccce A Supervisory Practices Test. Winter 
METENGA. .66.5%s0 AVA as a Predictor of Occupational Hierarchy. Winter 
DURIOD 2.0000 s-0 The Gullibility of Personnel Managers. Winter 
ROWED cic icici aoe Product Knowledge and Performance - Life Insurme Agents. Winter 
ROWE Wiinioveiois = 15.5 65 Packaged Tests Will Work for You. Winter 
MIMO .sss6-0au Prediction of Turnover of Clerical Employees. Winter 
DOr sicwes oan Personality Characteristics Related to Leadership 
Behavior in Two Types of Small Group Situations. Winter 
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COMMUNICATION 


Stieglitz ....... Barriers to Communication. Spring '58 
ere When You Send an Idea Up the Line. Spring' 58 
WILCOX oc cccccecs Reducing Costs By Increasing Employee Suggestions. Spring '58 
SiDSON ..-ccccees Employee Meetings: Cornerstone of Effective Communications. Spring '58 
Mansbridge. -... «+ Employing the "Art of Command” in Company Communications. Spring' 58 
Mayer -eeeceeeaes “How to in Planning, ?reparing, and Writing Effective ReprtsSpring '58 
McMurry .ccccceee Getting the Word Down. Summer '58 
Sheppard ....... Make Your Words Work. Summer '58 
(Staff) ......--. Conformity Can Stimulate Ideas. Summer '58 
OE siccas ewes Canadian Westinghouse Suggestion Plan. Summer *58 
WGAVEL: \<.sioio10'ereisiere Quantification of the Frame of Reference in Labor - Summer '58 
Management Communication. 
Cy ee Writing Skills Cut Management Waste. Summer '58 
McMurry ..-.--cee- A Plan for Communicating With Workers That Can Boost Autumn '58 
Morale and Cut Costs. 
DTAGIC. \cievoieerdccrslarste How To Win With Words Autumn '58 
Gustafson ....... Put Power in Your Words. Autum '58 
MOSEY ccc cee cle sive Avoiding Pitfalls in Conference Leading. Winter '58 
Kelly cccccccccce Memos That Get Across: Some Pointers on a Neglected Art. Winter '58 
ED kxensncewes When You Can't Tell All. Winter '58 
Newcomb ......... Management Tries Some Straight Talk. Winter '58 
ere ee Key to Development of Potential Industrial Executives. Winter '58 
Plenty sci. esis sisi Why Doesn't Somebody Tell Me These Things? Winter '58 
MERIT RATING, PERSONNEL EVALUATION, COUNSELING 
Mosel ..... sie elsiera Survey of Supervisors' Attitude Toward Performance Rating. Spring '58 
eer Whatever Became of Merit Rating? Spring '58 
reer Making Criticism Work for You. Spring '58 
Whisler ......... Performance Appraisal and the Organization Man. Spring '58 
PVLDATG. “cre cleolel cree Study of Current Counseling Practices in Industry. Spring '58 
Mayfield ........ The Counseling Function in Management. Spring '58 
ME s4<sewdeaas Reappraisal of Appraisals. Summer '58 
ROWPAYIC. <rcieis « sreleisie The Mechanics of Group Appraisal. Summer '58 
Maier ..... aicletsteis Three Types of Appraisal Interview. Summer '58 
BIAKG: oc croc wicca Re-examination of Performance Appraisal. Autumn '58 
Wel Begeeeroeae - See Yourself as Your Subordinates See You. Autumn '58 
AVATIS  Halo:croleleielelerere Getting the Facts About Supervisors and Their Jobs. Autum '58 
TAGCOLER .:5:66:0%6 -. The Self-Critique in Performance Interviews. Winter '58 
| Psychology of the Interview. Winter '58 
MANGOUD, .i0.c:cieceverere Appraisals: a Valid Management Selection Tool. Winter '58 
HOBDOCK <:<icie:c-0:0 e's Can Appraisal Counseling Be Taught? Winter '58 
a ee Thinking of Resigning? Winter '58 
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